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/ Utmost confidentiality. 

/ Presumption of innocence and preservation of 
the right to honour of the persons affected by 
the report.

/ Non-retaliation. 

/ Appropriate use of personal data processed. 

/ The parties’ right to be heard. 

In 2024, the Ethics Line (including both the Global 
Ethics Line and the various Local Ethics Lines) re-
corded a total of 791 concerns. Of these, 619 were 
issued linked to labour and human resources, di-
versity and respect in the workplace: 200 were re-
lating to discrimination, workplace/sexual harass-
ment or other potential breaches of fundamental 
rights; and 419 to disputes over working condi-
tions, grounds for dismissal or the implementation 
of personnel selection processes.

Of the total of 556 concerns resolved by the 
Ethics Committee in 2024, 34 related to diversity 
and respect in the workplace. Of the confirmed 
cases, there were 4 cases of discrimination and 9 
cases of harassment, all of which were resolved 
through disciplinary measures or termination of 
employment.

To improve transparency in this regard, we 
publish a summary of all the Ethics Committee’s 
interventions in our annual report. 

At the same time, to ensure that the Diversity 
and Inclusion Policy is properly followed, the 
Audit and Compliance Committee monitors in-
vestigations into harassment and discrimination, 
among other matters. 

More information in section G� Business Conduct of the Inditex Consolidated Statement of Non-Financial Informa-

tion and Sustainability Information 2024.
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How the Ethics Line works

1. Concerns: The person concerned reports an 
incident through the channels provided for this 
purpose on the intranet and the corporate web-
site (www.inditex.com).

2. Management: The Ethics Committee ac-
knowledges receipt of the report and evaluates 
whether it falls within the scope of application of 
the Ethics Line.

3. Investigation: The Ethics Committee carries 
out the investigation process in collaboration, 
where applicable, with other areas.

4. Measures: Once the investigation has con-
cluded, and after hearing the party concerned, 
the Ethics Committee will decide on:

/ the closing of proceedings, where no breach 
exists; or

/ the existence of a breach, its severity, and 
whether it is appropriate to take disciplinary 
measures and/or complementary actions.

In the event of a breach, and unless the Ethics 
Committee decides to exercise this faculty di-
rectly, the measures to be taken will be deter-
mined by the competent department or area 
depending on the breach’s severity and other 
circumstances. Such measures may consist of:

/ The immediate correction of the breach and 
the adoption of measures to remedy and pre-
vent future breaches;

/ Disciplinary measures (ranging from a simple 
warning or admonishment, to dismissal).
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